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AMANDA 7 JEMS Application 

• Enterprise level case flow management system 

• Create and manage People records 

• Create and manage Case records 

• Assign Actions 

• Collect Fees 

• Attachments and Documents 

• Files management system 



Login to AMANDA 7 

• Splash message and login information 

• Background image can be configured 



Menu Bar 

• Collapsible menu bar 

• Tools can be personalized individually 



My Office 

• Search options under one umbrella – Cases, Parties, etc. 

• Manage bookmarks 



Create / Manage Parties 

• Parties associated with different cases 

• Add them if new, or retrieve them if existing 

• Intuitive ‘Search’ capabilities 



Cases 

• Query for Cases, View Query Result or Create a new 

Case 

• Case type define majority of the business rules 

• User Permissions                                                  

provides appropriate                                                           

rights  



Adding more Parties to Cases 

• Any number of Parties can be associated with Cases 

• Roles are defined when Parties are added 

• Jump to full details about the Party from here 



Info Tab 

• Additional information about a case is captured here 

• List of Info fields depends on the type of case being 

created 



Fees and Payments 

• Fees are mostly automatically by the application 

• Manual addition depends on the User Permissions 

• Tombstone data provides a summarized view  

• Separate sections to manage Unbilled Fees, Billed Fees 

and Payments 

 



Fees and Payments 

• Bills can be printed or voided/cancelled 

• Multiple fees under one Bill is possible 



Documents… 

• Documents are automatically or manually inserted into 

Actions 

• They are generated with the most recent data from the 

Case 



…Documents 

• Variables can be set by the Users before the Documents 

are generated 



Attachments 

• Multiple options to upload attachments 

– Scan  

– Browse 

– Drag & Drop 



Actions 

• All the activities related to a Case 

• Actions can be assigned to Users or Teams 

• Has Schedule Dates and Status 



Task List 

• Actions are listed in the Task List for easy notification 

• Perform Bulk Actions 

• View Team’s and Other’s tasks 

 



Thank you! Questions? 


