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Unified JEMS Portal 

• Portal accessible by the citizens 

• Search for the Cases in their names 

• Perform Public Searches 

• Pay Fines or Fees 

• E-Filing 

 



Access to the Portal 

• Link will be provided to the citizens 

• The Portal houses                                                                  

all the options for                                                                           

the citizens 

 



Public Search… 

• Provides a disclaimer first since the citizens get access 

to all the available data 

 



…Public Search… 

• Ticket Search allows you to search for the current 

outstanding tickets 

• Multiple Search options to achieve the best results 

– Search by Name 

 



…Public Search… 

– Search by License 

 

 

 

 

 

 

– Search by Citation 

 



…Public Search… 

– Search by Case Number 

 

 

 

 

 

 

• Search Results 

 

 

 

 

 

 



…Public Search… 

• View Cases for the selected Person 

 

 

 

 

 

 



…Public Search… 

• Case Details 

 



…Public Search… 

• Pay outstanding balances: 

 



…Public Search 

• Complete the payment 

 



Pay Fines or Fees 

• Similar to Public Search 

• Multiple Search options to achieve the best results 

• Complete all the outstanding payments  

 



E- Filing… 

• General public can create Cases on their own 

• User friendly wizard to create cases 

• Permissions can be set to control visibility 

• Registration and Login required to legitimate cases to be 

created 

• Online payments can be done while case is getting 

created 

• Upload the necessary attachments directly into the case 

during case creation 

 



…E- Filing… 

• Register or Login 

 



…E- Filing… 

• Register 

– Basic Information                                                                             

along with login                                                                       

credentials 

– Registration creates                                                                                    

a new People                                                                                  

record in AMANDA  



…E- Filing… 

• My Cases after successful log in 

– File a New Case 

– Search for existing cases 

 



…E- Filing… 

• File New Case 

– Starts the New Case wizard 

– Step-by-step instructions similar to AMANDA 7 JEMS back office 

 



…E- Filing… 

• File New Case 

– Default logged in party inserted automatically as the Attorney 

– Add more Case Party(s) if needed 

 



…E- Filing… 

• File New Case 

– Add the required Documents 

– Appropriate Fee gets inserted 

– Upload the corresponding document 

 



…E- Filing… 

• File New Case 

– Confirmation screen gives a summary of all the case details 

– Make Payment now, or later 

 

 



…E- Filing… 

• File New Case 

– Payment screen has different options to complete the payment: 

part payment, full payment, different modes of payment, party 

responsible for paying, etc. 

 

 



…E- Filing 

• The case appears in AMANDA 7 JEMS back office 

 

 



Thank you! Questions? 


